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THE AI-POWERED SELF STORAGE
FACILITY: A PRACTICAL GUIDE
TO INCREASING OCCUPANCY,
IMPROVING CUSTOMER
EXPERIENCE, AND REDUCING
OPERATIONAL COSTS
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Executive
Summary

Artificial intelligence (Al) is no
longer just a future concept to
speculate about. Al is already
providing self storage facilities
with a competitive operational
advantage. It is transforming how
operators attract prospects,
convert leads, manage customer
relationships, and optimize daily
operations. At the same time,
today's renters expect instant
answers, seamless digital
experiences, and convenient
online interactions, making Al an
increasingly valuable tool for
facilities looking to remain
competitive.

Al is most effective when it works
alongside of your team, helping
employees become more efficient
rather than replacing them.
Implementing Al-powered tools
can help your facility to capture
more leads 24/7, convert more
website visitors to tenants, reduce
repetitive tasks, improve the
overall customer experience, and
facilitate new opportunities to
increase occupancy and revenue.
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© Why Al Matters in Self Storage

Today's self storage customers shop very
differently than they did just a few years
ago. Most begin their search on a mobile
device. They expect mobile-first
experiences that make it easy to compare
facilities, check unit availability, and
complete rentals from anywhere, 24/7.

Consumers also expect instant
gratification, preferring immediate answers
to their questions rather than waiting for
office hours or returned calls. As a result,
after-hours rentals have become
increasingly common as tenants research
and reserve units during evenings,
weekends, and holidays.
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NOW FIND THEIR
FACILITY ONLINE

Common Sources of Lost Rental Opportunities:

Missed phone calls during busy periods

Weekend and holiday inquiries
After-hours and overnight leads

Slow response times to online forms, chats, and emails
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= AI Across the Entire Customer
Journey

The Modern Al
Artificial intelligence is Customer JOUFney

transforming every stage

of the self storage Q_) N C
customer journey. From

the moment a prospective Search  Website Al Chat

tenant begins searching

\\
online to long after they ‘ — n B

have moved into a unit.

Online  Follow-up
Phone Rental

he'Soltion'=" Al Chatiand Al PhonelAgents

As customers increasingly expect 24/7 access to answers and support, Al-
powered tools such as Al Chatbots and Al Phone Agents can help self
storage operators meet these expectations while improving responsiveness
and reducing the workload of onsite staff.

Al Award Winners in the Self Storage Industry

WINNER The Storage Group® recently won the

'
o . 2026 2026 Inside Self-Storage (ISS) Best of
‘ INSIDE SELF-STORAGE. BEST DF BUSINESS BUSiness Award for BeSt AI PrOdUCt in
.&s BESTAIPRODUCT  recognition of Alden Chat and Alden

Phone Agent, powered by ClickandStor®.
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= Al Chatbots

An Al-powered Chatbot on a Why: WebsitelVisitorsilleave

website acts as a smart
assistant, answering questions
and guiding users through
rentals, making it easier for the
customer to make a final
decision.

mo
'@ we have several 10x10 self storage units
available for rent. These units are smart-monitored,
inside, ground level, and available in multiple buildings

including Building 1, Building 2. and even Parking

e Can't find pricing

e Questions unanswered
o Office closed
e Confusion during the rental process

areas. The price for these 10 x 10 units is approximately
$97.00.

Alden Chat, powered by ClickandStor®, is an
intelligent 24/7 Al Chatbot with voice chat and
multilingual capabilities designed specifically for self
storage operators, property managers, and potential

tenants. | ¢
.'.*ﬁ.t:.:‘g
SEE WHAT FITS IN THIS UNIT

How Alden Chat Changes Everything
Building 1 10x10 Self Storage Unit 100 5q ft

24/7 availability vt
Property management system integration Web Rate $97.00/mo
Real-time unit availability

Here are some options you can consider:

Would you like to reserve a 10x10 unit now?

Real-time pricing

Facility information

Rental guidance

FAQ answers

Multilingual conversations

Alden Chat Benefits

Higher conversions
More qualified leads
Lower bounce rate
Better customer
experience
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- Al Phone Agents

Questions AllPhone’AgentsiAnswer:

e Real-time pricing e Gate access
e Unit availability e Promotions
o Office hours e Rental process
 Directions e More '/

. l WY
) A et 74
\ i Yl g

den Phone Agent

Alden Phone Agent, powered by ClickandStor®, answers calls immediately with
multilingual support, providing key information like available units and pricing, facility
features, and more.

When human support is needed the technology provides a seamless, warm transfer.

» Al Never MissesaCall ¢

Alden Phone Agent Capabilities Alden Phone Agent Benefits

e Natural conversations e Consistent customer experience
e No hold times e Reduced staffing pressure

e 24/7 availability e Increased conversions

e Multiple simultaneous calls e Call tracking & analytics
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© Al-Powered Lead Automation

Al-powered lead automation and CRM workflows help eliminate
delays by responding to inquiries instantly, even after business
hours. When a prospect submits a website form, requests
pricing, or begins an online reservation, Al can immediately
trigger personalized follow-up emails, text messages, and
reminders without requiring staff intervention.

Key Components

Instant response to website leads
Multi-channel follow-up (phone calls, emails,
SMS text messages)

Behavioral triggers (abandoned reservations,
pricing page visits)

Benefits

Responds to every lead instantly, 24/7

Increases lead-to-rental conversion rates

Eliminates missed leads and forgotten follow-ups

Reduces staff workload by automating repetitive follow-up tasks
Drives higher occupancy and long-term revenue growth through
intelligent automation
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= Online Rentals, Revenue
Management & Pricing Intelligence

Al enhances the online storage rental process by recommending the right units, presenting
Good, Better, Best pricing options, simplifying checkout, and integrating seamlessly with
property management and payment systems. When combined with intelligent pricing
optimization, Al helps operators increase conversions, improve occupancy, maximize
revenue, and reduce administrative workload.

......

Online Rental Optimization Revenue Management

Optimizes pricing based on
demand

Recommends the best-fit unit
automatically

Adjusts rates according to
occupancy

Monitors competitor pricing
Maximizes revenue opportunities

Suggests Good, Better, Best pricing
options

Reduces abandoned rentals
Increases online rental conversions

x
Mst %r 9 Good :
$65.00/mo © $60.00/mo ' $55.00/mo 3t |g }kg
# Inside & Power # Inside ‘ :
[ Interior Door # Inside U Interior Door
% Climate [ Interior Door # Climate Size 10613
Controlled x Climate Controlled | Controlled b Self Stormoe ik
¥ B . — Price $55.00/mo
More features: Offer Available 3rd Month free
More features: [[Rf:Smart Manitoring More features:
[[Rf:Smart Monitoring System]] [[Rf:Smart Monitoring
System]] System]]
Unit Selected Unit Selected & Unit Selected
| MovEm |
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= Common Al Strategy Mistakes

Understanding what Al can do is only the first step. Building a proper Al strategy
means avoiding these common mistakes that can hinder performance, reduce ROI,
and limit long-term success of your facility.

COMMON

MISTAKES
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BUYING Al CHOOSING IGNORING EXPECTING Al NOT
WITHOUT A STRATEGY DISCONNECTED INTEGRATIONS TO REPLACE MEASURING ROI
SYSTEMS EMPLOYEES
Jumping in without W Al works best when If you don't measure

Silos create gaps,
inefficiencies, and
poor experiences.

Al should augment
your team, not
replace them.

a clear plan leads to
wasted time and money.

your systems and
data work together.

it, you can’t improve
it or prove its value,

Avoid costly mistakes.

Build an Al strategy that

......

......
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Summary

Artificial intelligence is helping self Work with a digital marketing and

storage owners and operators technology company like The Storage
increase occupancy, improve Group® that offers the services your

customer service, and reduce facility needs to excel.

operational costs. There are several .

) o ) p Featured Services
practical Al applications for sel . Self Storage Websites
storage facilities, including Alden Chat
everything from Al chatbots and Al Alden Phone Agent
phone agents to lead automation, Al Visibility Report
online rentals, and revenue Reputation Management

management. We outlined the ClickandStor® Online Rentals
Local SEO

common implementation mistakes : :
Google Business Profile

to avoid and provided practical

) e Management
guidance for building a strong Al DynamicListings™
strategy that delivers measurable PPC Advertising
results.
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CONTACT US

Professional Sales Team

Jill Baker Karina Blondin

Director of Sales Account Executive
jbaker@storagegroupinc.com kblondin@storagegroupinc.com

Max Chappie

Sales Development Representative
mchappie@storagegroupinc.com
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